Desktop Server Network Engineer - Central, HK 
We are an exciting, dynamic organisation to work for as we are constantly growing and expanding. We offer flexible working hours, competitive remuneration rates and career development.

Our multi cultural team prides itself in providing extremely high levels of support within the financial sector. 

Responsibilities 

· Provide 2nd/3rd line technical support and plan, co-ordinate and deliver on IT projects for all of our clients, particularly those within the small to medium sized business practice.

· Provide technical training (when required) to client user groups.

· Researching new technologies.

· Act as a point of contact on complex technical matters for other Engineers within our Engineering Team.



Experience & Technical Requirements 

· At least five years IT industry experience, including at least three years in a server support environment.

· Possesses a background in consulting OR is experienced in liaising and advising a small to medium sized internal client group across multiple sites.

· Possesses a good standard of education and relevant qualifications, such as an MCSE, CCNA, etc.

· A background from banking or financial services sector preferred but not essential.

· Has a broad technical knowledge base, which is tested via technical assessments during the recruitment process

· Be proficient in both written and spoken English.




Required areas of expertise:

TCP/IP
Network Topologies and complex routing - IMPORTANT
CISCO IOS and PIX command languages - IMPORTANT
Market Data Knowledge – eg Bloomberg, Reuters
SQL server
Remote administration tools (PC Anywhere/Remote Desktop)
Windows 98, 2000 and XP Workstation 
Office 2000/XP/2003
Windows 2000 and 2003 Server - BUILD , CONFIGURE AND SUPPORT - IMPORTANT
Exchange server 2000 and 2003 - BUILD , CONFIGURE AND SUPPORT - IMPORTANT
Tape and Internet Backup Utilities
LAN Hardware
PC Hardware, Peripherals and Server Hardware
Firewalls(Cisco ASA, PIX) - BUILD , CONFIGURE AND SUPPORT - IMPORTANT
Blackberry Devices and BES Server
